
www.concept- int l .com/cug/

Throughout the 
conference a range of 
Concept experts will 
be on hand at the venue 
should you have a specific 
query you would like to discuss.

The organising committee 
includes

Bob Willan, 
Eileen Aitken, 
Raelene Bowtell, 
Barry Colyer, 
Joe Dascoli, 
Geoff Duce, 
Rob Fox, 
Rhian Jenkins, 
Richard Moore, 
Andrew Smee.

Concept User Group
The Concept User Group Inc was formed at the inaugural conference 
held in Brisbane in March 1997. There were over 125 delegates present who 
voted for the formation of the Concept User Group to represent users in 
the Asia Pacific Region. 

Each year since then has seen an annual conference held in various cities 
throughout Australia with a steadily increasing number of delegates 
attending. 

The conferences are aimed at all users of the Concept suite of products. 
A key focus of the event is to provide an opportunity for delegates to 
develop their professional knowledge, exchange information on ‘real world’ 
experiences and understand or influence the future direction of these 
products.

How do I . . .
 Get more information?

Visit the website at
http://concept-intl.com/cug

or email cug@mlaa.com.au 

 Talk to someone?
Please ring the secretariat 

on (07) 3378 5499.

 Register?
Register online by accessing 
our secure site https:
//www.gu.edu.au/conference/
cug2003/registration_form.html 
or downloading the registration 
form and then fax or post to -
  Martin Lack & Associates 

Suite 4, 39 Tinarra Crescent 
Kenmore Hills Q 4069 
Australia

Phone (07) 3378 5499
Fax (07) 3378 9513 



Conference Program
In addition to the three 
stream keynote speakers, the 
conference will offer a further 
30+ presentations by speakers 
from commerce, government and 
university. Consultants and vendors 
will also add to the depth of the 
program. 

Committed speakers currently 
include: 

Eric Anderson, General Manager Finance 
& Administration, AIMS Corporation; 

Andrew Banks, Director, 
Concept Systems International; 

Rosemary Barrow, Employee Services 
Consultant, WA Department of 
Minerals and Petroleum Resources; 

Joe Dascoli,  Associate Director, 
Corporate Information Services, 
QUT; 

Christine Gledhill, Manager HR Systems, 
University of Western Australia; 

Louise Lewis, HR Services Manager, 
Hunter Area Health Service; 

Willem Pruys, National HR Manager,
Bunnings

Grant Speight, Manager HR Division, 
Insurance Commission of WA.

Trevor Vas, Executive Director, 
Human Capital Management Solutions

The wide range of subjects is 
expected to include: 

Data Warehouse; 
Employee Self Service; 
Integrating the Web Kiosk with other 

Corporate Systems; 
How to Minimise Manual Handling;
e-Recruitment; 
Labour Management; 
Issues of Merging Two Workforces; 
Methods of Role Out from a Change 

Management Perspective; 
Portals; 
Reporting; 
Recruitment; 
Single Sign On. 

These will cover product specific issues 
as well as general HR/payroll subjects. It is 
intended to have a high value workshop for 
dba’s. There will also be a trade exhibition.

Registration Costs
To register for CUG 2003 
Conference complete the secure 
registration form accessible through 
https://www.gu.edu.au/conference/
cug2003/registration_form.html

Registration CUG Members
Early Bird Registrations 

prior to Friday, 28 February 2003. $555
Volume Early Bird Registrations* 

prior to Friday, 28 February 2003. $500
Full Registrations 

after Friday, 28 February 2003. $610
Volume Full Registrations* 

after Friday, 28 February 2003. $555
*  Volume discounts are 2 or more 

registrations from a single organisation

Registration Non-Members
Early Bird Registrations 

prior to Friday, 28 February 2003. $665
Volume Early Bird Registrations* 

prior to Friday, 28 February 2003. $610
Full Registrations 

after Friday, 28 February 2003. $720
Volume Full Registrations* 

after Friday, 28 February 2003. $665
*   Volume discounts are 2 or more 

registrations from a single organisation
Single Day Registration $325

Partner Dinner Registration
Partner’s attendance at conference dinner 
TBA
Full registration includes attendance at any 
sessions, welcome reception, conference 
dinner, lunches, morning/afternoon teas and 
electronic access to all papers.

Program Outline
Sunday 6 April 2003

 Conference Registration 
and Welcoming Reception 
Cocktail Party

Monday 7 April 2003
 Annual General Meeting of 

the Concept User Group
 Official opening, keynote 

addresses and conference 
sessions

 Evening: Conference dinner 
at a surprise venue

Tuesday 8 April 2003
 Keynote address and 

conference sessions 
 Closing address and summary 

by the Chair of the Concept 
User Group. 

Venue
This year’s conference will be held at the 
Grand Hyatt, 123 Collins Street, Melbourne 
in Victoria. It has all the facilities you would 
expect from a five star hotel.
Accommodation should be booked via the 
website https://www.gu.edu.au/conference/
cug2003/registration_form.html or through 
the secretariat. Accommodation rates have 
been negotiated at a special price of $140 
per room per night. There is no additional 
charge for a second person sharing the 
room using existing bedding. 

How do I get there?
The Grand Hyatt Melbourne is a 30-minute 
drive from Melbourne Airport and 
approximately 5-minute walk from the 
railway station. 
QANTAS has been appointed the official 
airline for the CUG 2003 Conference. You 
will find the special conference airfares 
competitively priced and flexible. For flight 
reservations and fare conditions, please call 
1800 684 880 and quote profile number 
3570230.

Concept User Group 2003 Conference 
Why you should attend:

 Learn how to make better use of your software
 Establish personal contact with people in similar roles and share ideas and hints

 Meet CSI staff face-to-face who may have previously only been a voice on the phone
 Have a voice in the future direction of your HR software

 Discuss strategic issues about HRM
 Join in the workshop sessions.

There will be a mix of presentations suitable for HR 
& Payroll and for users of Alesco, Consisto, Supero 

and Valeo.

Early bird registration closes 

Friday 28 February 2003
www.gu.edu.au/conference/
cug2003/registration_form.html

Disclaimer
All information was correct at time of printing: December 2002. 
E&OE. All prices quoted are in Australian dollars and include GST.


